
F500
High Resolution Vision Sensor

ETHERNET CONNECTIVITY

1-MILLION-PIXEL DIGITAL INTERFACE CAMERA

LARGE ONBOARD STORAGE CAPACITY

Supports Quality Control Traceability and Communications





World-Class Application and Technical Support 

Omron offers a high level of application and technical
support locally and worldwide for our end-to-end
automation solutions.

Machine Vision Application Evaluation 
and Engineering
Our experienced and certified vision application engineers
first prepare a no-charge prequalification vision evaluation
to confirm application feasibility. Next a technical report
provides product recommendations for lighting, lens, and
vision sensor equipment; fixturing requirements; and
application solutions pictures. 

We offer unique on-line testing of your application using 
an F500 digital vision system. On-site vision lab testing of
applications are offered for our wide range of vision systems.

Packaging the Inspection Solution 
Omron Manufacturing of America can design, fabricate and
deliver fully assembled and tested panels that incorporate
vision controllers and cameras along wit h a wide variety of
Omron products. These complete solutions bridge the gap
between product selection and an operational system. 

Turnkey System Support for Vision 
and Automation Integration
In addition to the vision lab’s evaluation and
recommendations, our field application engineers assist
with installation and support your engineering staff in the
configuration, installation, start-up and commission-ing of
Omron products and systems. They can also provide system
integration consulting services:

• Automation requirements analysis 
• ERP/MRP/MES integration with manufacturing systems
• Industrial network design
• Supervisory Control and Data Acquisition (SCADA) and

Human Machine Interface (HMI) development
• Relational database development
• Project documentation and training
• System architecture and design
• Full project management and engineering

We offer food and beverage packaging project management
expertise. Other specialties include automotive, electronic
assembly, and semiconductor manufacturing.

Technical Support 
Our staff of fully trained field service engineers provides
technical support for new and old Omron products.

• Online: Email our Technical Support Group at
www.omron.com/oei and get a detailed reply, usually
within 24 to 48 hours. 

• Toll-Free Phone Call: 1-800-55-OMRON. 
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OMRON ELECTRONICS LLC

1 Commerce Drive, 
Schaumburg, IL 60173  
Tel: 847.843.7900 

For U.S. technical support or 
other inquiries: 800.556.6766

OMRON CANADA, INC. 

885 Milner Avenue
Toronto, Ontario M1B 5V8
Tel: 416.286.6465

BRAZIL SALES OFFICE
Sao Paulo 55.11.554.6488

ARGENTINA SALES OFFICE
Cono Sur 54.114.787.1129

MEXICO SALES OFFICES
Florida 954.227.2121
Mexico, D.F. 555.534.1195
Ciudad Juarez 656.623.7083
Monterrey, N.L. 818.377.4281

OMRON ON-LINE  
Global - http://www.omron.com  

USA- http://www.omron.com/oei  

Canada - http://www.omron.ca


